Revolutionizing Fatburger’s Operations
with eMobilePOS Ominchannel Solution

Client: Fatburger & Buffalo’s Express N
Location: Carolina, Puerto Rico

CASE STU DY SERI ES Franchise Operator: Conceptos Restaurants LLC

Industry: Quick-Service Restaurant (QSR)
Solution: eMobilePOS Point of Sale (POS) System

Background:

Fatburger, a global name in the quick-service restaurant
industry, sought to enhance its operations for its new store in
Carolina, Puerto Rico. Managed locally by Conceptos
Restaurant LLC, the franchise needed a robust, innovative
POS system to improve order accuracy, streamline kitchen
operations, and offer customers a seamless, modern dining
experience.

Challenge:

Opening a new store brings challenges, especially for a brand
that values fast service and exceptional customer experience.
Fatburger required a POS solution that could handle high
customer volumes, reduce kitchen errors, and offer self-

service options while integrating seamlessly with their brand.

“We have had an exceptional experience with the eMobilePOS team. The technology is
intuitive and adaptable, which has made its implementation in our operation easier.
Additionally, the technical support has been consistent and efficient, always ready to
quickly address any questions or issues. We are very satisfied with the service and the
product's quality.” - Brian de Leén, CEO Conceptos Restaurant LLC
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